
How leaders can improve 
their written communication
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Why written communication?
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Written communication is your 
most important remote tool
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How can I make 
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“According to a new paper in the journal 
Behaviour and Information Technology, ‘the use 

of emoji faces in computer-mediated 
communication produces neural responses that 

are similar to those that are observed in 
face-to-face communication.’

 – The Guardian
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1) Block time for messages in your calendar, each day for the 

next week.

2) Before sending each message, review if any habit could be 

applied.

Homework – Written messages



Homework – BONUS
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Charter

��
Building trust
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Providing clarity







Thanks, let’s connect!
Ben Hughes
ben@hybridhabits.com
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